
                            

EST. 1969 

55 West End, Witney, Oxfordshire, OX28 1NJ                         Tel: 0845 363 7131      

sales@soundservice.co.uk                Fax: 0845 363 7151 
VAT NO: GB 434 5018 73   REG NO: 960986 

 
 

Ask the Question! 
 

Guide # 1  - R-10 Floor Isolation 
When choosing a floor product, these are the questions you should ask a supplier…. 

 
1) Do Architects around the UK regularly specify the product?      

Yes / No / Don’t Know 
 

2) Has the product been sold successfully for over 20 years in the UK? 
Yes / No / Don’t Know 
 

3) Is the product so effective that other soundproofing companies supply it? 
Yes / No / Don’t Know 
 

4) Can the product be loose laid on floorboards? 
Yes / No / Don’t Know 
 

5) Does the product comply with the Part E Building Regulations? 
Yes / No / Don’t Know 
 

6) Is the product made from 100 % recycled materials? 
Yes / No / Don’t Know 
 

7) If during installation you need some further advice, will you be able to speak to 
someone quickly during office hours? 

 Yes / No / Don’t Know 
 

8) Can the company offer you satisfactory discounts on large orders? 
Yes / No / Don’t Know 
 

9) Is the product going to maintain its thickness under a wooden floor over time? 
Yes / No / Don’t Know 
 

10) Is the supplier so confident about its products sustainable life, after installation that it 
guarantees it for life? 
Yes / No / Don’t Know 

 
Mainly YES Answers  
You are more than likely dealing with Sound Service (Oxford) or another reputable and 
experienced supplier. 
 
Mainly NO Answers  
We would advise you proceed with caution with this company. Please do consult with us 
before considering another company’s products.  
 
Mainly DON’T KNOW Answers 
If the company are not offering you this information you have to question why!!! Proceed with 
extreme caution!!! 

 


